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BAocAo
K~t qua tt}'ki~m tra, danh ghl chit hrQ'ngB~nh vi~n

6 thang diu nam 2019 .

,.. I. T~~ TAT KET QuA TVKIEM TRA cHAT LU<}NG B:¢NH VI:¢N

1. TONG so cAc TIED CHi DVQC Ap Dl)"NG DANH GIA: 82/83 TIEU CHI

2. TV LI;: TIEU CHi Ap Dl)NG SO VOl 83 TIEU CHi: 99%

3:.T6NG s6 DIEM CUA cAc TIEU CHi Ap Dl)"NG: 232 (Co h~ s6: 253)

4. DIEM TRUNG BlNH CHUNG CUA cAc TIEU CHi: 2.84

(Tieu chi C3 va C5 co h? s6 2)

IKETQuA CHUNGClllA II~ucII~ucII~ucII~ucII~ucITong s6 tieu
chiTHEOMUC

.15, SO LUONGTIEUcHi IDEJEJDD~D~T: '.
16. % TIED cHi D~T: 111.22 1123.171167.07118.54 110.00 I~· J

II. KET QuA TV KIEM TRA, DANH GIA cAc TIEU CH.i CHAT
LU<}NG

TOA@] Muc leu
Chi tieu

I dirng muc
so dirng

IA IpHAN A. HUONG DEN NGVdI Bl?:NH (19) 1 II I

EJ A 1. Chi dan, don tiep, huang dan, cap ciru nguoi benh DO(6)

IALl INgiroi benh duoc chi dan ra rang, don tiSp va huang 00dan cu thS

hl~21Ngiroi benh duoc cho doi trong phong dfty du tien nghi OGva diroc v.~n chuyen phu hQ'Pvoi tinh trang benh t~t

IAUI ~~nh vi~?ti~nhimh ,c,ai~8nquy trinh kham benh, dapJOG
ung sir hai long ngiroi benh .

IA1.4 ] Benh vien bao dam cac di8u kien cap ciru ngiroi benh I 3 II 19 I.



'T_'_'

@JI 1
T'A

Mu-c leu
Chi tieu dung muc

dung

L-.Jlkip thai II II I

IAl.SI
Ngiroi benh diroc lam cac thu tuc, kham benh, thanh Dtoan ... theo dung thir tu bao dam tinh cong bang va 8
rmrc uu tien

EJ Ngiroi benh diroc htrongdjn va b6 tri lam xet nghiem, DGchan doan hinh anh, tham do chirc nang theo trinh tu
thuan tien

IA2 IIA2.£>iSukien co sa v~t chat phuc vu nguoi benh (5) I[ II I

[A2.! INguoi benh diSu tri nQi tru diroc n~m met ngiroi mot 00. ,glUong .

1A2·21
Ngiroi benh duoc su dung buong v~ sinh sach se va 00dfiy du cac phuong tien

[A2.31 Nguoi benh diroc cung cap v~t dung ca nhan dfiy du, 08sach se, chat hrong t6t

1A2·41
Ngiroi benh duoc huang cac tien nghi bao dam sire 00khoe, nang cao thS trang va tam ly

ElNgiroi khuyet t~t duoc tiSp c~ voi cac khoa/phong, D8phuong tien va dich vu kham, chirabenh trong benh
vien

lA3if;\3:Moi tnrong cham soc nguoi benh (2) II ]I I

E3.1 INgiroi benh diroc diSu tri trong moi tnrong, canh quan 00xanh,s~ch,dt:!p

[A3.21 Ngiroi benh dirockham va diSu tri trong khoa/phong 00gon gang, ngan nap
IA4' IIA4.Quyen va lei ich cua ngiroi benh (6) II \I I

IA4.1 INgiroi benh diroc cung cap thong tin vatham gia vao 00qua trinh diSu tri
IA4.2 IINguai benh duoc ton trong quyen rieng tu ca nhan

"

3 II 13 I

A4.3 Nguoi benh duoc nQPvien phi thuan tien, cong khai, 00minh bach, chinh xac

[A4.41 Nguoi benh duoc huang loi tir chu tnrong xii hQi hoa y00tS

BNguoi benh co y kiSn phan nan, thac m~c hoac khen DGngoi duoc benh vien tiep nhan, phan h6i, giai quyet kip
thai'

[A4.61 Benh vien thuc hien khao sat, danh gia SlJ hai long 00nguoi benh va tiSn hanh cac bien phap can thiep



'.

I ~; II Chi tieu I ::~ !!!:.
~irng

IC2 II=e2=.=Q=mi=nlY=h=F6=sa=b=~nh=an=(=2=)======JC~I I

IC2.1 IH6 so b~nh an dugc l~p dAy du, chinh xac, khoa hQc II 3 II 16 I
IC2.2 IH6 so b~nh an dugc quim 1)' ch{tt ch~, dAy du, khoa hQc I 4 II 14 1
IC3 Ile3. U'ng d\lng cong ngh~ thong tin (2) (diSm x2) II II I
IC3.1 IQuim ly t6t co sa dfr li~u va thong tin y tS I 3 ~I 14 I

Icu IThlle hi~? e~e ~hii phO.':.irng d\lll~ eo~g nghe thong tin ~1;0
trong quan ly va hoat dQng chuyen mon ~~

l=c4=lle4. Phong ngua va kiSm sm!t nhi@mkhufin(6)11111

IC4.1 IThi~t l~p va hoan thien M thong kiem soat nhiem ~~
khuan ~~

IC4.2 IXay dyng ~~ hu~g d~ nhan ~ien y ttl ~lle hi.~,ncac ~I;I
quy trinh kiem soat nhiem khuan trong benh vien ~~

IC4.3 IITriSn khai chuang trinh va giam sat tuan thu nia tay II 2 II 8 I

IC4.41 Dant' gia, gi~ sat v,a trien khai kiem soat nhiem 10r-;i
khuan trong benh vien ~~

IC4.S Ic~il.t t~ai ~~n b~nh vi~n. duoc quan ly chat che, xir ly an I-;-I~
toan va tuan thu theo dung quy dinh ~~

IC4.61 Chat ~ai .lon~ b~~ vien d~qe quan Iy chat che, xu ly 101;1
an toan va tuan thu theo dung quy dinh ~~EJ~i)Niing llle thlle hi~n ky thu~t ehuyen mon (5) (di~m DO

Ics.1 IITh\lChi~n danh m\lc kY thu~t theo phan tuySn ky thu~t II 3 II 11 I

ICS.2 INghien em: va t~Sn khai ap dung cac kY thuat moi, ~I;I
phuong phap moi ~~

EJAp dung cac huong d~n quy trinh ky thuat kham benh, D8
. CS.3 chfra benh va trien khai cac bien phap giam sat chAt I 3 9

lUQ11g
'i=lc=s=.4=1Xay dlJDg cac huang dftn chfin doan va diSu tri I 3 II 10 I

Ics.s IA!, d\l~g ~~e h~On~,dfin eh~ ,doan va di~u tri d1iban ~1;0
hanh va giam sat Vl~Cthirc hl~n. ~~

l=c6=lle6. Ho~t d9ng diSu duang va cham soc nguai b~nh (3) II II I
IC6.1 IH~ th6?.? di~~ dirong tnrong duoc thiet l~p va hoat ~~

dQng hl~U qua ~LJ,.

BNguai benh duoc diSu dirong hirong dftn, tu van diSu DG
C6.2 tri va cham soc, giao due sire khoe phu hop voi benh 3 13

dang duoc dieu tri



r!J1 I

T°;{
Mu-c leu

Chi tieu dung muc
dirng

ICG.31Ngiroi benh diroc cham soc v~ sinh ca nhan trong qua LJGtrinh diSu tri tai benh vien

EJ C7. Nang hrc thuc hien cham soc dinh duong va tiBt DOchB (5)

IC7.l IBenh vien thiet l~p h~ thong t6 chirc dS thuc hien cong LJGUtCdinh duong va tiBt chB trong benh vien

IC7.21 Benh vien bao dam co sa v~t ch~t dS thirc hien cong LJ0tac dinh dtrong va tiBt chB trong benh vien

·IC7.31 Ngiroi benh diroc danh gia, theo doi tinh trang dinh LJ[2Jduong trong thai gian nam vien

IC7.41 Nguoi benh diroc huang d~n, tir v~n chB dQ an phu 00hop voi benh ly

IC7.sl Nguoi benh duoc cung c~p"chB dQ dinh duong phu hop LJ[2Jvoi benh ly trong thai gian n~m vien

IC8 Ilc8. Chat hrong xet nghiem (2) II II I

ICS.l IBao dam nang hrc thirc hien cac xet nghiem huyet hoc, LJGhoa sinh, vi sinh va giai ph~u benh

IC8.2 IIBao dam ch~t hrong cac xet nghiem II 2 II 12 I
IC9 Ilc9. Quan ly cung irng va su dung thuoc (6) II JI I
IC9.1" IIB~nh vien thiet l~p h~ thong t6 chirc hoat dQng diroc II 3 II 13 I
IC9.2 IIBao dam co sa v~t ch~t khoa Diroc II 3 II 23 I

IC9.31 Cung irng thu6c va v~t nr y tB tieu hao dAy du, kip thai, OGbao dam chat hrong

IC9.4 Iisu dung thuoc an toan, hop ly II 3 II 16 I

IC9.sl Thong tin thuoc, theo doi bao cao phan irng co hai cua OGthuoc (ADR) kip thai, dAy du va co chat hrong

IC9.GI HQi d6ng thuoc va diSu tri duoc thiet l~p va hoat dQng LJ0hieu qua

ICIO Ilc1o. Nghien CUukhoa hQC(2) II II I
IClo.lllTich cue trien khai hoat dQng nghien ciru khoa hoc II 3 II 12 I

IClO.2\
Ap dung kBt qua nghien CUukhoa hoc trong hoat dQng08benh vien va cac giai phap nang cao ch~t hrong kham,
chtra benh. .

EJ pRAN D. HO~T DONG CM TIEN cHAT LUONG DO(11)

IDl liD1. ThiBt l~p h~ thong va cai tiBn ch~t hrong (3) II II I



@JI j Muc Ti~u
Chi tieu dirng muc

dirng
ID1.1 IIThiSt l~p h~ thong quan ly chfit hrong benh vien I[ 4 II 18 IIm.21Xay dung va trien khai kS hoach, d~ an cai tien chfit 00IUQ11gbenh vien .

ID1.3 IIXay dung van hoa chfit IUQ11g II 3 E~gID2 IID2. Phong ngira cac su c6 khac phuc (5) II1D2·1I
Phong ngira nguy co, dien biSn bfit thuong xay ra voi 08nguaib~nh

1D2·21Xay dung h~ thong bao cao, phan tich sir c6 y khoa va 00tiSn hanh cac giai phap khac phuc

1D2·31Thuc hien cac bien phap phong ngira d~ giam thieu cac 00su c6 y khoa

1D2·41Bao dam xac dinh chinh xac nguoi benh khi cung cfip 00dich vu
ID2.5 IIPhong ngira nguy co nguoi benh bi tnrot nga II 2 II 9 I

EJ D3. Danh gia, do hrong, hop tac va cai tiSn chat IUQ11gDO(3)

103.1I
Danh gia chinh xac thuc trang va cong b6 cong khai 80chat IUQ11gbenh vien

ID3.2 liDo IUOng va giam sat cai tiSn chftt hrong benh vien II 4 II 11 I

EJ HQ'P tac voi co quan quan I)"trong viec xay dung cong D8cu, trien khai, bao cao hoat dQng quan ly chat hrong
benh vien

IE IlpAAN E. TIED cHi DAc TOO CIIUYEN KHOA II II I

EJ E 1. Tieu chi san khoa, nhi khoa (ap dung cho benh DOvien da khoa co khoa San, Nhi va benh vien chuyen
khoa San, Nhi) (4) . I

IE1.1I
Benh vien thiet l~p h~ thong t6 chirc cham sac san 100khoa va sa sinh

IE1.2IBenh vien thuc hien t6t hoat dQng truyen thong sire 00khoe sinh san tnroc sinh, trong khi sinh va sau sinh

IE1.3IBenh vien tuyen truyen, t~p huan va thirc hanh t6t nuoi DOcon bang sua me theo huang d~n cua BQ Y ts va
~CEF :

IE2.1IBenh vien thiSt l~p h~ thong t6 chirc cham sac nhi 0[2]khoa

. ,
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III. BANG TONG HQP KET QuA

IB4.Lanhd~ob~nhvi~n(4) 100D0013.00 114 1

pHAN~. HO~T DONG ODEJ3 DEJ~~
CHUYEN MON (35) LJ~
Cl. An ninh, tr~t tu va an toan OOEJEJEJ~O
chayn6(2) ~

B' B' B' B' B' - S6TC
ire ire ire ire ire iem u.

1 2 3 4 5 TB ap
d\illgli=p=HA==::;:>'=N=A=.HU==;=d=N=G=D=E7="N==~EJO~EJEJ,12.89IEJ9,

NGlfOIBBNH(19) U

KET QuA CIIDNG CHIA
THEOMUC

AI. Chi dftn, don tiep, huang EJEJDEJEJ' ~D
dftn, cdp Clm nguai b~nh(6) LJ
A2. DiSu kien ca sa v~t chdt EJODEJEJh:lDph\lc V\l nguai b~nh(5) 0 1 4 0 0 ~ 5'

~cl,~~~wimg cham soe nguai EJOOEJEJI2.50 10
~~~1~~~nva lQi ich eua nguai EJEJDEJEJEJD
~fu~~'~~~~~~eNH DDDDDI2.64 IEJ4
VIl~:N (14)

B,,1. S6.~uQ'Ilg va co cdu nhanlire EJOOEJEJI2.67 10
b~nhVI~n (3) ,

~~. Chat luqng ngu6n nMn life EJDEJEJEJI2.00 ID
B~ ..Ch~dQ~ain~?vadiSu kien, EJODEJEJ~D
moi tnrong lam VI~C (4) LJ

IC2. Qmin 1)' h6 sa b~nhan (2), IODDO~13.50 112 I
C3. U'ng dung congnghe thong EJEJOEJEJ~O
tin (2) (diem x2) LJ
C4._Phong ?gira vakiem soat EJDDEJEJh:lDnhiem khuan (6) 0 3 3 0 0 EJ 6

C5.~ang!\lC thuc .~i~nkY thuat EJEJDEJEJ~D
chuyen mon (5) (diem x2) LJ
C6~ Ho~t dQn~?iS~dirong va EJEJDEJEJ~Ocham soc ngiroi benh(3) LJ
C? ~arig h!_cth\l~ ~i!nc~am EJOOOEJI2.80 10soc dinhduang va bet che (5)



IC8·.ChfitIUQ'Ilgxet nghi~m(2) I[oDD[o[o12.50 112 1

C9. Quan ly cung irng va su EJEJDDEJ~D
dung thuoc (6) ~
1CI0.Nghien Clmkhoa hQc(2) 1[o[oD[o[o13.00 112 1

pHAN O. HO~T DONG CAI EJD2 DDEJ~EJo
TIENCHAT LUQNG (11) ~

01. ThiSt l~ph~ thong va cai EJEJDDEJ~D
tien chat hrong (3) ~

02. Phong ngira cac sir c6 khac EJDDEJEJ~Dp,h\lC(5) 0 2. 3 0 0 ~ 5

D? ~a?r gia~do hrong, hQ'Ptac EJEJDDEJ~D
va cai tien chat IUQ'Ilg(3) LJ
~~N ~~~HiDAC Hill EJDDEJEJEJD

E 1.Tieu chi san khoa, nhi khoa
(ap dung cho benh vien da khoa 0 1 2 0 0 3
co khoa San, Nhi va benh vien 2.67
chuyen khoa San, Nhi) (4)

IV. UUf)IEMVA VANf)ET6NT~I

1. Uu di~m

- Quy chScua benh vien luon duoc duy tri.

- Nguoi benh duoc nQPvien phi thuan tien, cong khai, minh bach, chinh
xac.

- Benh vien nhieu cay xanh, cac 16idi thuan tien cho v~n chuyen, h~ thong
thong tin truyen thong duoc trang bi d~y du, t6 chirc t6t cong tac thong tin va
truyen thong trong benh vien.

- Thirc hien t6t vS trang phuc Y t~ cua nhan vien benh vien. Tac phong lam
viec nghiem tuc.

- H6 sa benh an thirc hien t6t, vi~t sach, bao quan luu trfr t6t.

- Dff trien khai xay dung quy trinh ky thuat va phac d6 diSu tri cac mat
benh, danh gia viec thirc hien phac d6 dieu tri va quy trinh ky thuat tai benh vien

,

- Cung irng thuoc, v~t tu y t~ tieu hao d~y du, kip thai, bao dam chat
hrong, sir dung thuoc an toan hQ'Ply.

- Kip thai giai quyet vuong mac cua nguoi benh va gia dinh ngiroi benh.

2. vin d~ tan t~i

- Co sa ha tAng ch~t hep, khong th~ trien khai cac chuyen khoa, anh
huang dSncong tac cham soc, moi tnrong benh vien,



" - Khong co cac hong mroc CUu hoa, bS mroc du phong cho chira chay
trong khuon vien benh vien. Trong thiSt kS co sa ban d~u khong co h~ thong
rccc.

- Bao v~ chua duoc dao tao, t~p huan nghiep V1,l bao v~.
Ndi nh~n: l{GIA.M DOC .
- Ban Giam d6e;
- Cac khoa, phong (t/h);
- LUll: VT, QLCL.

Thanh Minh Hung


